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From Style Guide to 
Learning Experience
Training LX designers to develop scripts at scale
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Patient education content needs to be medically 
accurate, emotionally supportive, accessible, 
animation-friendly, and scalable.

The Challenge
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The System

1. Style and Design 2. Template System 3. AI-assisted 
Workflow 4. Clinical Review 5. VX Collaboration

How we write: Define how 
the content should sound 
at the sentence level.

How we design: Defines 
how learning experiences 
are built: module 
structure, video 
sequencing, learning 
principles, and workflow 
process.

Develop repeatable 
structures—modular 
outlines and script 
patterns that support 
consistency, scalability, 
and production 
efficiency.

Use AI as a support tool 
to help with: drafting, 
adapting, auditing, and 
refining, working within 
established templates 
and guardrails.

Ensure content is 
medically accurate, 
safe, and appropriate 
before it reaches 
patients.

Partner with VX team to 
visually translate 
medical scripts into a 
clear, supportive, and 
sticky learning 
experience patients will 
remember.

ESTABLISH 
STANDARDS

CREATE TEMPLATES INCORPORATE AI HONOR THY SMEs MAKE IT VISUAL
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Rule 1: The best style and 
tone guides are scannable, 
example-driven, and 
brutally concise.

Rule 2: Show don’t tell. 
Real-world scenarios, 
before and afters, and “Do 
this, not that” lists resonate 
and stick.

Rule 3: Kill the exceptions. If 
your guide needs more 
than a few caveats, revisit 
the rules.

The example is 
the proof, the 
teacher, the 
memory hook.

Every rule earns 
its place with 
examples.

No compelling 
example? No rule.

This ain’t 
Strunk & 
White.
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What It 
Looks Like 
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Anchor the Voice

● People think in characters, not attributes. 
● Promotes a shared mental model.
● Improves consistency across writers and formats.
● Improves onboarding
● Protects against tone drift — knowing the speaker, 

means knowing when the voice sounds “off.”
● Provides consistency for the team and the user.

A persona-anchored voice turns a set of rules
into a repeatable point of view. 
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Building a template system.
A good template is a head start for the whole team. 
Recognizing patterns and replicating what works means:

● Writers spend energy on language, not architecture
● Reviewers know where to look for what matters
● Motion graphics can build assets, time animations, 

and plan layouts in advance or in parallel, not in 
sequence

Same bones, different story
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Pattern 
Recognition 
Meets 
Productivity



A Template Worth Using…

★ Solves a repeatable problem

★ Defines what belongs and what 
doesn’t

★ Reflects the learner’s mental 
model

★ Intuitively scaffolds information

★ Leaves room for nuance

★ Collapses the handoff

★ Supports scale

★ Proves itself in the output


